


CUT BACK ON 
CUSTOMER SERVICE 
ISSUES. 

11

Know what workload 
to expect. Reduce those 
“Where’s my order?’’
calls. 
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Want to improve customer 

service? Have a better way to 

staff your business?  Consider 

Quantum View® Manage.  This 

free web-based tool lets you see 

your inbound and outbound UPS 

shipments in one place. You can 

locate a package and check its 

status in a matter of seconds, 

saving time and freeing you for 

more productive work.

The software is part of a successful logistics strategy employed by 

Useful Lama Items, Inc., a grooming and veterinary supplies retailer. 

When their volume is especially large, they 

call in extra temp help to process deliveries 

and ship orders out to customers on a timely 

basis. They also set up automated notifications 

to customers through Quantum View Notify,® 

to eliminate most of those time-consuming 

“Where’s my order?” calls.  And that 

translates to much happier people.  

Not to mention llamas, too.
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Quantum View  Manage                                                  Quantum View Notify®

See why Quantum View  Manage can score points with customers.®

®

http://www.ups.com/content/us/en/bussol/browse/quantum_view_manage.html
http://www.ups.com/content/us/en/bussol/browse/quantum_view_notify.html
www.ups.com/quantumviewdemo/


  BECOME THE 
“EASY-RETURNS”  
  COMPANY.

12

See how user-friendly 
returns earned 75% 
repeat business for 
Zappos.
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Returns.  Conventional 

wisdom says they are bad 

for business.  Not so with 

the power of logistics on 

your side.

UPS has the broadest 

portfolio of return options in the industry—making it a lot more 

convenient for your customers to make returns which can lead to 

more repeat business for you.

With UPS as their logistics 

partner, Zappos has turned 

returns into revenue. 

Customers can easily re-

turn whatever they order 

using provided packaging 

and labels. Zappos can then process those 

returns and get them back into inventory, 

quickly and cost effectively. 

The result: 75% of the people who order from Zappos become 

not only repeat customers, but profitable ones, too.   
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Watch the Zappos video for tips on how to turn returns into revenue.

UPS Returns

http://thenewlogistics.ups.com/customers/reverse-logistics/
http://www.ups.com/content/us/en/bussol/browse/shipping_returns.html


MORE 
DAMAGE 
CONTROL.  

13

Win the hearts 
of customers 
with better 
packaging.  
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The UPS Package Lab® is constantly working with customers to test and 

develop protective packaging to help you decrease damage to packages 

to customers and streamline the claims process. 

Our testing process was brought to life for 

Martin Guitar, the oldest guitar 

company in the U.S. UPS 

developed customized, branded 

packaging for them that 

effectively protects delicate wood structures with 

minimal, eco-friendly materials.

page 31

View the Martin Guitar video and learn how improved packaging can protect precious goods.

The UPS Package Lab®

http://thenewlogistics.ups.com/customers/visibility/
http://www.ups.com/content/us/en/bussol/browse/package-engineering.html


CHAPTER 4

Be more
sustainable.
3 ways logistics 
can help you thrive 
in today’s 
marketplace.
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http://thenewlogistics.ups.com/sustainable-business/
http://thenewlogistics.ups.com/sustainable-business/
http://thenewlogistics.ups.com/sustainable-business/
http://thenewlogistics.ups.com/sustainable-business/


SHIP IN MORE 
ECO-RESPONSIBLE 
PACKAGING.

14

Get the peace 
of mind knowing 
packages meet 
standards. 
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The UPS Eco Responsible Packaging 

Program® demonstrates to your 

customers that you are very 

committed to sustainable packaging 

solutions. 

UPS will evaluate your shipment processes, and once you qualify 

you’ll be able to affix the Eco Responsible Packaging Program logo 

on your qualifying packages. 

Your shipment packaging processes will 

be evaluated in three areas: 

Damage prevention: Do your items arrive intact? 

Right sizing: Are your shipping containers no larger 

than necessary? 

Materials content: What is the environmental 

impact of the chosen materials?

If you don’t qualify, the UPS Package Lab 

can provide consulting services on how to 

make improvements to meet the standards 

of our program.  The Eco Responsible 

Packaging Program has been verified by 

Société Générale de Surveillance (SGS), 

an inspection, testing, and verification company.

 

page 34

chapter 4 

Learn more about all the ways UPS can make your company be more sustainable. 

The UPS Eco Responsible Packaging Program®

http://www.ups.com/content/us/en/bussol/browse/cat/decision.html
www.ups.com/content/us/en/bussol/browse/pkg_eval.html


GO 
CARBON 
NEUTRAL.

15

Offset the carbon 
impact of your shipment 
for as little as 5 cents.  
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In a survey of 9,000 customers in the U.S., UK, France, Germany, China, India, 

Brazil and Australia, 60% of respondents said that they’d rather buy products 

and services from environmentally responsible companies. 

We know our customers are as concerned as we are about the impact shipping 

has on the environment. That’s why we offer a carbon neutral shipping option. 

To date, over 90,000 of our customers have elected to use this option.

For as little as five cents a package, you can offset the carbon impact of your 

shipment, and contribute to projects like Garcia River Forestry in the United 

States, Fujian Landfill Gas in China, La Pradera Landfill Gas in Colombia, and 

Cholburi Wastewater Biogas-to-Energy in Thailand. UPS takes care of everything, 

from calculating the emissions to purchasing and retiring the carbon offsets. 

For UPS carbon neutral, we’ve partnered with world-renowned third-party verification 

and certification organizations such as Société Générale de Surveillance (SGS) 

and The CarbonNeutral Company to help validate this service’s credibility.

TOTO USA, a manufacturer of sustainable luxury plumbing products, 

became the first company globally to join UPS’s carbon neutral program.   

As their logistics partner, UPS calculates the carbon emissions associated with 

TOTO’s shipments and then purchases sufficient offsets to neutralize 100% 

of the company’s carbon shipping impact.
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Learn more on how UPS helped TOTO USA reduce its total carbon impact.

UPS carbon neutral 

http://thenewlogistics.ups.com/sustainable-business/carbon-neutral/
http://www.ups.com/content/us/en/bussol/browse/carbon_neutral.html


SHRINK 
YOUR 
FOOTPRINT.

16

Take a carbon 
assessment to 
enhance 
your image. 
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Want a very accurate analysis of the carbon impact of your shipments? 

UPS offers a Carbon Impact Analysis® that looks at a company’s entire 

transportation carbon footprint. We audit by mode (ground, air, etc.), 

by scopes 1, 2, and 3 (direct and indirect emissions) and the process is 

certified and verified by third parties. UPS can then work with you 

to identify ways to manage and mitigate your impact.
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Learn how a UPS Carbon Impact Analysis can help reduce your environmental impact.

http://www.ups.com/content/us/en/bussol/browse/carbon_neutral_tools.html


GO GLOBAL.
4 ways UPS and logistics can boost your international presence. 

1 GET THE SPEED YOU NEED TO COMPETE GLOBALLY.
1.	 Get more strategies to give your business the competitive edge worldwide.
2.	� UPS Global Freight Services 
3.	� UPS Worldwide Express®

4.	� UPS Worldwide Saver®

2 REDUCE CUSTOMS DELAYS.
1.	� Learn how UPS Paperless Invoice and our licensed brokers can help cut through red tape.
2.	 UPS shipments clear customs fast.
3.	 UPS Paperless® Invoice 

3 STAY ON TOP OF REQUIREMENTS.
1.	 See how UPS TradeAbility API can help keep you ahead of the trade.
2.	 UPS TradeAbility®

4 PUT WORKING CAPITAL TO WORK FOR YOU.
1.	� Find out how UPS Capital can help improve cash flow and protect your shipments worldwide.
2.	 UPS Capital Cargo Finance®

3.	 UPS Capital® Insurance Agency, Inc.

SAVE TIME AND MONEY.  
5 ways to log in to the power of logistics.

5 ELIMINATE TEDIOUS MANUAL PROCESSES.
1.	� Find out how UPS shipping software can drive more efficiency.
2.	 WorldShip®

3.	 UPS CampusShip®

4.	 UPS Internet Shipping  

6 GET PAID FASTER.
1.	 Learn how to improve cash flow with Quantum View.

7 ORGANIZE PILES OF INVOICES.
1.	 See how UPS can help slash your administrative costs.
2.	 UPS Billing Center
3.	 UPS Billing Data  

8 GO MOBILE.
1.	 Install UPS Mobile Apps now and be more productive.

9 PROJECT A BETTER IMAGE.
1.	 Check out how to save time and boost your business profile with The UPS Store.
2.	 The UPS Store® Products

logistics links
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http://thenewlogistics.ups.com/grow
http://thenewlogistics.ups.com/grow
http://www.upsfreight.com
http://www.ups.com/content/us/en/shipping/time/service/express.html
http://www.ups.com/content/us/en/shipping/time/service/worldwide_saver.html
http://www.ups.com/content/us/en/bussol/browse/intl_trade_tools_tech.html
http://www.ups.com/content/us/en/bussol/browse/customs_brokerage.html
http://www.ups.com/content/us/en/bussol/browse/paperless_invoice.html
http://www.ups.com/content/us/en/bussol/browse/tradeability_web_svcs.html
http://www.ups.com/content/us/en/bussol/browse/tradeability.html
http://capital.ups.com
http://capital.ups.com/solutions/capital_cargo_finance.html
http://capital.ups.com/solutions/cargo_insurance.html
http://thenewlogistics.ups.com/save
http://www.ups.com/content/us/en/bussol/browse/tools_tech.html
http://www.ups.com/content/us/en/bussol/browse/worldship.html
www.ups.com/content/us/en/bussol/browse/Cship.html
www.ups.com/content/us/en/bussol/browse/internet_shipping.html
http://www.ups.com/content/us/en/tracking/quantumview
www.ups.com/content/us/en/bussol/browse/billing_center.html
www.ups.com/content/us/en/bussol/browse/billing_data.html
http://www.ups.com/content/us/en/bussol/browse/cat/wireless.html
http://www.theupsstore.com/pages/index.aspx
http://www.theupsstore.com/products/pages/docser.aspx


MAKE CUSTOMERS HAPPIER.
4 ways logistics can help you win customers’ hearts. 

10 GIVE YOUR CUSTOMERS A HEAD START.
1.	 Learn how early delivery options can give you the edge. 
2.	 UPS Next Day Air®

3.	 Early AM®

4.	 UPS Ground 

11 CUT BACK ON CUSTOMER SERVICE ISSUES. 
1.	 See why Quantum View® Manage can score points with customers.
2.	 Quantum View® Manage. 
3.	 Quantum View Notify®

12 BECOME THE “EASY-RETURNS” COMPANY.
1.	 Watch the Zappos video for tips on how to turn returns into revenue.
2.	 UPS Returns 

13 MORE DAMAGE CONTROL.  
1.	� View the Martin Guitar video and learn how improved packaging can protect precious goods. 
2.	 The UPS Package Lab®  

BE MORE SUSTAINABLE.
3 ways logistics can help you thrive in today’s marketplace.

14 SHIP IN MORE ECO RESPONSIBLE PACKAGING.
1.	 Learn more about all the ways UPS can make your company be more sustainable.
2.	 The UPS Eco Responsible Packaging Program® 

15 GO CARBON NEUTRAL.
1.	 Learn more on how UPS helped TOTO USA reduce its total carbon impact. 
2.	 For UPS carbon neutral

16 SHRINK YOUR FOOTPRINT.
1.	 Learn how a UPS Carbon Impact Analysis can help reduce your environmental impact.
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http://thenewlogistics.ups.com/customers
http://www.ups.com/content/us/en/shipping/time/service/index.html
www.ups.com/content/us/en/shipping/time/service/next_day.html
http://www.ups.com/content/us/en/shipping/time/service/next_day_am.html
http://www.ups.com/content/us/en/shipping/time/service/ground.html
www.ups.com/quantumviewdemo/
http://www.ups.com/content/us/en/bussol/browse/quantum_view_manage.html
http://www.ups.com/content/us/en/bussol/browse/quantum_view_notify.html
http://thenewlogistics.ups.com/customers/reverse-logistics/
http://www.ups.com/content/us/en/bussol/browse/shipping_returns.html
http://thenewlogistics.ups.com/customers/visibility/
http://www.ups.com/content/us/en/bussol/browse/package-engineering.html
http://thenewlogistics.ups.com/sustainable-business/
http://www.ups.com/content/us/en/bussol/browse/cat/decision.html
www.ups.com/content/us/en/bussol/browse/pkg_eval.html
http://thenewlogistics.ups.com/sustainable-business/carbon-neutral/
http://www.ups.com/content/us/en/bussol/browse/carbon_neutral.html
http://www.ups.com/content/us/en/bussol/browse/carbon_neutral_tools.html
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http://thenewlogistics.com

